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Chair’s Report by Mrs Lorraine Isaac
Once again I have the privilege of welcoming residents to our
AGM. Thank you for your support during the past year and for attending our meeting this evening.
We do not have any news to report regarding the Regeneration of
the Estate. There does not appear to be much progress apart from
the building on Belsize Road. The committee have not had any updates, therefore we have invited a member of the Regeneration
Team to answer any questions you may have.
We were all shocked by the Grenfell Tower fire and our sympathies
are with the tenants who have suffered so much. As you are aware
our Committee, since last year, have been in discussions with Camden regarding fire safety in our building. They had agreed to paint
the internal areas of Snowman and Casterbridge with fire-proof paint
and replace front doors. Front doors have been replaced, and are
now fireproof. The plan, according to Camden, is to use fireproof
paint on the internal walls, replace the metal doors with fire
doors on all the floors leading to the stairwell. We have invited Paul
Leavey from Camden to answer questions that you may have regarding the safety of our buildings, in particular fire.
Last year we also reported that the metal doors between the lifts of
Snowman and Casterbridge were to be removed. We have been
informed that it will be done this year. I assume that the work we
wanted to be carried out last year did not fall within
the 2016/2017 Camden budget.
Sadly, the window saga carries on. We cannot get any further information as according to Camden the matter is now going through legal proceedings so they cannot share much information.
The tenants voted in September 2016 AGM to allow the Committee
to approach Mary Green and Newton House to join ARHC. We
sent surveys to the tenants together with our Brochure and then
knocked on all the doors to speak to them. Of the surveys 82 % of
55% response received are in favour of joining. The next step is to
prepare the paperwork to present to Camden, and provided Camden
concur they will prepare the necessary paperwork to present to the
tenants for formal voting.
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Chair’s Report continued
Our business plan has been completed. Elizabeth Henderson Sambell, our amazing Treasurer, and Chenjerai Shire, our erudite
Committee member, together with our much appreciated Manager,
Francis spent days revising the ARHC business plan and presented it to the Committee for our approval. This was a very complicated and time-consuming project for the three planners, and I must
stress my appreciation to them for giving up their time. Thank you
so much.
Our 25th Anniversary celebrations were very successful. The families enjoyed a day out in Legoland, and then celebrated on our
Green Lawn. It was wonderful to see so many people enjoying
themselves and spending time as families and friends. The social
committee worked very hard organising the events and was supported by Francis. Thanks to (Francis, Nicola Broadhurst and Bekim
Gashi for all their hard work. A special thanks to the Committee
members who helped to set things up and clear away. Hopefully,
next year, tenants will join in with the clearing of the debris left on
the Green.
Thanks to Hina Zeb Khan a new member of the Committee working with Francis to revise the website, which I hope tenants will find
helpful.
Thanks go to the dedicated Staff for their hard work, and welcome
Joyce Igeze as a permanent member of staff. She has added her
special touch to the office and her smile of welcome to all tenants is
much appreciated. I appreciate all the hard work the staff and committee have put into the success of ARHC. This has enabled our Co
-op to receive the coveted Award for Good Governance.
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25th Anniversary celebration in pictures.
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Estate Manager’s Report
by Francis Owusu-Sekyere
I am very pleased to report that 2016/2017 financial year marks Abbey Road Housing Co-operative’s 25 years of providing responsive
housing management services to residents of our estate and my fifth
year as your Estate Manager. We worked very hard in all areas of
service provision during the year and received the National Federation of Tenant Management Organisation’s (NFTMO) prestigious
‘Good Governance Kite Mark’ award in recognition of our strive for
excellence. I like to take this opportunity to express my sincere
gratitude to the Management
Committee especially the officers and my staff team for their
efforts and support for the
achievement. We had a well
attended Community Funday
with lots of activities for both
old and young and a trip to
Legoland in July 2017 to mark
our Silver Jubilee. Thanks to
Wates Family Enterprise for sponsoring the Legoland trip and donating Bouncy Castle, Generator, tables, chairs, football and a pair of
goal post all towards our anniversary celebration.

Residents’ Satisfaction Survey
Following our usual practice, we carried out our yearly residents’ satisfaction survey in June/July 2017 and the results below is what you
told us. Please note that we use your feedback to measure the level
of services being provided to you and your priorities to improve upon
our efforts to meet your expectations. Thanks to all residents who

returned the survey, you will be entered into our raffle draw at
the AGM on 27/09/ 2017. Please make sure you attend.
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Survey Results: 33% of residents completed and returned the
survey compared with 23% last year. An increase of 10% thank

you for your participation.

Overall Service from Co-op

1%

5%

Very Good 61%
Good 33%
Average 5%

33%

Poor 1%

61%

Very Poor 0%
Don't Know 0%

0%
3%
3%

Value0%for money for services
Very Good 35%
15%

Good 44%

35%

.

.

Average 15%
Poor 3%
Very Poor 3%

44%

3%

Don't Know 0%

Satisfaction with Repairs
5% and maintenance

11%

Very Good 42%
42%

Good 39%
Average 11%
Poor 3%

39%

Very Poor 5%
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Quality of cleaning your
block
5%
10%

Very Good 26 %

26%

Good 34%
Average 25%

25%

Poor 10%
34%

4%

Very Poor 5%

Quality of estate cleaning
1%
Very Good 24%
Good 45%

24%
26%

Average 26%
Poor 0%
Very Poor 4%
Don't Know 1%

45%

3%

Have you contacted the
office in the last 12 Months?
5%

Yes 92%
No 3%
Can't remember
5%

92%
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Survey Results continued
3%
1%

Contact with office : Did
you find the staff helpful?
Helpful 96%

Overall
satisfaction
with services
provided 99%
Last Year

98%

3%
3%

Keeping
Residents
Neither 0% Inf
Unhelpful 1%

96%

Can't remember 3%

90%

Contact with office: Were
you satisfied with the final
outcome of your enquiry ?
Very satisfied 54%
Satisfied 40%

40%

54%

Dissatisfied 3%
Very dissatisfied 0%

22.

Residents
Satisfaction
with fil
Do
you ofread the Reading our
outcome
Newsletter
queries

Newsletter
?
92%
28%

96%

Always 72%
Sometimes 28%
Never 0%
72%

No answer 0%
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ARHC
Provide Value
For Money

Do find the Newsletter
relevant?
6%

Yes 94%
No 6%

94%

Keeping you informed
1%

Very Good 70%

Fairly Good 29%

29%

Neither good nor
poor 1%
70%

Fairly Poor 0%

Your five priorities you told us to improve upon
are:


Block and estate cleaning including lifts



Health & Safety (Sprinklers, fire extinguishers & Hose)



Windows (Tower blocks)



Security



Repainting internal walls, stairs and railings around towers
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HOW WE ARE
PERFORMING

Total number of repairs
received and attended
to

490

% of repairs completed
on target

100%

% or repairs completed
Actual expenditure
compared with
budgeted expenditure

89.8%
Training and development spend per
Committee member

£135.16
% of Members enquiries dealt with
within 10 days

at first visit

Average time to
Decent Homes
re-let empty prop- Compliance
erties after major
void works by
(Camden Council ResponsiCamden
bility)

98%

4.5 days

Nuisance/ASB
reports received

22
% Responded to
within target

100%

100%

Invoices paid on
time

Non ASB complaints received

100%
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Visitors to the
estate office

% responded to
within target

1858

97%

100%
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Correspondence
received

13
% responded to within
target

100%

14

15

We hope this Annual Report has given you an overview of
how Abbey Road Housing Co-operative is successfully
delivering local services to residents of our estate
If you have any questions please get in touch, we’d love to hear
from you!
Pop into our Estate Office for a chat at
220 Belsize Road NW6 4DJ
Visit our website
www.abbeyroadhousing.org.uk
Give us a call on
020 7624 6309

This

Annual Report was
designed and printed
at the Estate Office by
Francis Owusu-Sekyere
Estate manager

The Co-operative Staff
Francis OwusuSekyere Estate Manager

Carol O’Shea - Estate Officer
Joyce Igeze - Housing Assistant
(Part-time)
Romaine Reid - Cleaner Caretaker
Barry - Cleaner Caretaker (Temp)
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