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MERRY CHRISTMAS

The Management Committee
and all the Co-op Staff
would like to wish our residents
a very happy festive season
and all the best for 2015
Inside :
*See the new MC members
and Sub-Committees after
our A.G.M.
*Revamping Snowman House &
Casterbridge Entrance lobbies
*Fun day on our Green
*Corinne’s Corner
*Junior Football
*Coach trip to Sea side in pictures.
* Our Repairs performance
THE CO-OP OFFICE CHRISTMAS OPENING TIMES
Wednesday, 24th December — Open from 9.30am to 1pm
Thursday, 25th December 2014 to Friday 2nd January 2015 — Closed
Monday, 5th January 2015 — Open as normal

There will be an emergency service in operation at all times.
Please remember, this is strictly for emergency use,
i.e. Loss of Electricity, Floods, Fire and Lift Breakdown only !!!
The number is : 07850 774 294
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INTO 2015 AFTER THE A.G.M.
Thank you to everyone who came along to our A.G.M.
and voting for the new Committee for the coming year.
Election of Committee Members
Malcolm Bush, Snowman
Joan Clay, Snowman
Robina Fellows, Snowman
Mike Forde, Emminster
Liz Henderson-Sambell, Snowman
Peter Humble, Emminster
Lorraine Isaac, Casterbridge

Abdikhadar Jama, Casterbridge
Silvia Kirk, Snowman
Orna Neumann, Casterbridge
Darren Roderick, Snowman
Chenjerai Shire, Casterbridge
Claire Winceza, Snowman

Election of Officers
Chair — Mike Forde

Secretary—Peter Humble

Treasurer—Liz Henderson-Sambell

Deputy Chair—Lorraine Isaac

Sub-Committees
Staff
Mike Forde
Lorraine Isaac
Chenjerai Shire

Finance
Mike Forde
Liz Henderson-Sambell
Lorraine Isaac

Social
Joan Clay
Peter Humble
Robina Fellows

Repairs, Maintenance & Regeneration
Mike Forde
Lorraine Isaac
Orna Neumann
Chenjerai Shire
Robina Fellows

ANYONE WISHING TO JOIN OUR COMMITTEE, PLEASE CONTACT THE OFFICE
Farewell
We said farewell to Mario Ferreira, our longstanding Resident Caretaker on 30th November
as he retired. We wish him well, a happy retirement and, above all, we say a big thank you to him
for his commitment, hard work, dedication and
excellent services rendered to the Co-op’s residents over the years.
Welcome
We take this opportunity to officially welcome
Alex Paul Leslie, Caretaker Handyman, and Cynthia Adhiambo, Housing Administrator (part
time), who joined us in September 2014. Most
residents have already met them, and hopefully
you will find them helpful.

Bathroom Light Bulbs
We are well aware of the situation with
bathroom light bulbs that keep blowing
following the better homes work. We have
had to change quite a number of fittings
where we identified that was the cause.
The M. C. has agreed for the estate office
to purchase the bulbs in bulk, and sell to
residents at wholesale price, which is normally half the price of local shops. Please
note the Co-op do not profit from this.
We are also actively searching for alternative bulbs which could reduce the cost
further.

OUR CO-OP LEADER, FRANCIS
What can we say about this guy ???

HOW MANY MORE TIMES
After so many years of complaints about the
windows, still nothing from the Council.
Let’s face it, Camden have taken these monies
from leaseholders under false pretences.
They said everything was fine. But it wasn’t!
What have they done? Nothing!!!
The Council have now realised residents backed
by the Co-op’s estate office have good point and
currently taking legal action against the company
that installed the windows.
So what happens next?
These “Improvements”, which leaseholders had
to pay for, were an absolute disgrace and failure,
and these monies paid under duress
by leaseholders, must be returned

Rod Kelly, Newsletter Editor “The day Francis took
over at Abbey Road, we knew the Cooperative was in safe hands”.

Mike Forde, Chair ARHC
“He continues to surprise us, long may it
last”.

Robina, Snowman House “We have a great Co–
ordinator here, who will lead us into the future with Abbey Road Co-op”

Ex-Chair, Corinne “Francis is looking at the
broader picture for the future here at Abbey
Road, and the Committee and residents are
all behind him!”

ARHC
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From our Chair, Mike Forde
Francis joined ARHC in early 2012 and immediately identified financial and governance problems. We were saddled
with old equipment, costly contracts and staffing problems.
He ordered a review of those issues, and of Policies and
Procedures of Operation, and, through diligent management
and financial strategies worked out with the Finance and
Staff Sub-Committees, has taken us through quite tough
times. He also successfully represented us at an Employment
Tribunal which could have cost us dearly if we had been
unsuccessful. Francis would be in our Co-op office until gone
10 p.m, on many occasions, but his persistence paid off.
Presently, we could face financial problems in the near future unless we identify a revenue stream that would ensure
the Co-ops future.
Along with past Management Committee thoughts, Francis
has suggested the idea that we could take on the management of Abbey Estate.

The allowances that scenario would generate would allow us
to grow much stronger, and put us in a much better bargaining
position, when we bid for the contract to manage the newly
re-generated Abbey Road properties.
The Management Committee (indeed the entire Estate), recognises this work being carried out by all involved inside and
outside of our office and recognises, especially, the contributions being made by Carol, Cynthia, Alex and Maria, and Bernie, our book-keeper, and our Accountant, Juliana.
Given all of that, I can say with absolute confidence that we
will succeed, and a lot of the thanks for that conclusion should
lie where they deserve to lie.
I have no hesitation in also congratulating Francis on being
elected on to the Executive Board of the National Federation
of Tenant Management Organisations. We are stronger as a
result.

REVAMPING THE BLOCK ENTRANCES – Compare the before and after

BEFORE

BEFORE

NOW TAKE A LOOK AT THE NEW CASTERBRIDGE ENTRANCE !!! FANTASTIC !!!

REFURBISHMENT BY E.L.D. CONTRACTORS tel: 07914878557
The new Committee for the coming year have got to follow in the footsteps of great Committees of the past, with
the likes of Paul Sambell, Tony Wilde, Kalitsa Costa, Sandy Butler and Corinne Grevin, all having helped to pave the
way for Abbey Road to where we are now. We now have loads of experience on board with Mike Forde having been
voted in for his second term as Chair, Liz Henderson-Sambell looking after our finances, and loads of new young talent who are prepared to give their time to promote the Co-op and to propel Abbey Road into the future. We are in
safe hands, and we thank you for your support. Our successful Co-op Staff also need our support when they take on
the Co-op’s wishes for the future.

Winter 2014

Our summer trip to Southend-on-Sea
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Children from our estate played a football match against
their peers from Abbey Estate. It was great fun and very
entertaining.
Abbey Road team A won 2-1 against Abbey Estate, who
also won 2-1 against Abbey Road team B.

Abbey Road Team

The dreaded Sky Drop

We organised a summer visit to Southend in July.
Residents who went on the trip had a great day out.
There was a variety of games and activities on the
beach. What a great funfair they have here!!!
Lunch was the traditional fantastic fish and chips from
the Essex seaside.

Abbey Estate Team

Adults turned up in their numbers to support the children
and enjoyed free snacks and soft drinks provided by our
Co-operative. It was great to see residents turning up in
such numbers.

Do you know your London? Try these questions.
1.
What is the Angel of Christian Charity?
2.
Which is the train station from which Harry Potter
leaves for Hogwarts?
3.
What is “The old lady of Threadneedle Street”?
4.
There was a ‘Great Fire of London’ in 1666. When
was the next Great Fire of London?
5.
Canary Wharf is in which London borough?
6.
Where in London were the first escalators installed?
7.
Name the river that flows directly outside the 2012
Olympic Stadium.
8.
The skyscraper called St. Mary Axe is also known
by which nickname?
9.
How many passenger pods on the London Eye?
10. Name the Home Counties bordering London.
Answers on Back Page

Who found the pot of gold at the end of this rainbow ???
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Go Electronic and help the environment
Join our NEW email update service.
Instead of receiving paper updates we will send you emails with news and vital information.

Why are we doing this?
We want to reduce our carbon footprint. Reducing the amount we print will mean cutting down fewer trees,
reduce carbon emissions from transporting paper, using less chemicals for ink and to process the paper.
We can save time and money. The time our staff spend delivering updates, and the money we save
from not printing so much can all be put back into making your estate a better place to live.

What is in it for you?
You will no longer have paper updates coming through your door, which you need to take down to the
recycling bin once you have read them. With hardly any effort and no cost you will be reducing
environmental impact and helping to save the planet.
You will be able to keep important updates on your computer, tablet or phone for future reference.

How does it work?
We will use a mail chimp account to send you emails instead of paper updates.
Mail chimp is a well established internet provider of group emailing services.
They have a good record for data protection and are well respected in the industry.
Your details will not be shared with anyone via these messages.
Just send one email message to abbeyroadtmo@outlook.com with your name, block and flat number.
This is so that we can add your email to the list and note which flats no longer need paper copies delivered.
Don’t worry if you don’t check your email every day, if there is an update a copy will still be posted
on the notice board which will alert you that you need to check your messages.

Southend on a sunny day for our coach trip

RESIDENTS PAST AND PRESENT FROM EMMINSTER & HINSTOCK
Rod Kelly, Newsletter Editor
We salute some great residents of Emminster & Hinstock who must not be forgotten in the history of Abbey Road Housing Co-op. The first I remember
are Betty and Doris of Emminster who were there right at the very beginning. How could we have ever done without them? They were the backbone of
our Co-op when we started out. Tony O’Keefe joined our forces many years ago at such a tender age, and was absolutely fantastic in our establishment
of the Co-operative as we know it today. Barry and Marjena of Emminster believed in promoting community spirit, which is why they joined the Co-op,
and we welcomed their support. Other residents of Emminster & Hinstock such as Peter, Frances, Hassan and Mike have followed in their footsteps in
recent times. There will be more where we will continue to strive for a better future for Abbey Road.

Winter 2014
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GREAT SUMMER FUN DAY ON OUR GREEN

The Jungle Bus was a great favourite

All the kids love the bouncy castle !!!

Do we think the kids and the parents like what we did in the summer for the kids ???
Just look at how everybody enjoyed themselves !!!
We think they loved it !!!
Jungle Bus was fabulous !!!
Shall we do it next year ???

Of course we will !!!

FOOD RECYCLING

Letters to the Editor
Dear Editor,
I would like to say how wonderful the entrance to
Casterbridge is looking.
J. T. Snowman House
Dear Editor,
Could you put some photos of the beautiful North
West into the Newsletter.
Robina, Snowman House

So many residents are still not recycling their
food waste correctly. Putting food in ordinary
plastic bags is not the way to recycle. They
have to be thrown away by the Council.
Biodegradable plastic bags can be obtained
free of charge from the Abbey Road Co-op
office.

Our Repairs Performance in Quarter 2 (1st July - 30th September 2014)
Average time taken to complete repairs under all categories was 1.35 days
Repairs Response Analysis from 01/07/2014 to 30/09/2014 : ABBEY ROAD HOUSING CO-OP : 02:39 pm Wed, 3rd Dec, 2014
Qty of
Repairs
Notified

Qty Not
Yet Due

Qty
Without
Response Date

Target

Average Time
To Completion

Qty Completed
Within Target

Qty Completed
Outside Target

2. P1

3

0

0

1

1

1 100.00%

0

0.00%

3. P2

62

0

0

3W

1.11

62 100.00%

0

0.00%

4. P3

24

0

0

5W

1.13

24 100.00%

0

0.00%

5. P4

7

0

0

20W

4.43

7 100.00%

0

0.00%

6. Void 7

0

0

0

7

0

0 0.00%

0

0.00%

7. Void 14

0

0

0

14

0

0 0.00%

0

0.00%

8. Void 28

0

0

0

21

0

0 0.00%

0

0.00%

96

0

0

1.35

96

0

Tel: 0207 372 9860

Rubbish and Recycling Collection Changes Collection Day Changes
Your normal rubbish and recycling collection day may change temporarily over the
New Year. Normal collection days that will
changed are shown on the right. For more
information see Camden.gov.uk/waste
For more information on recycling your
Christmas tree visit:

Thursday 25 December changes to Saturday 27 December
Friday 26 December changes to Sunday
28 December
Thursday 1 January changes to Friday
2 January
Friday 2 January changes to Saturday

Camden.gov.uk/recycling

3 January

PLEASE LOOK OUT FOR YOUR ELDERLY NEIGHBOURS
DURING THE COMING FESTIVE SEASON.
IT DOESN’T COST MUCH, BUT IT MEANS THE WORLD !

WINTER IS HERE !!! The best restaurant on your doorstep is you!!!
How about some home-made Falafels?
Ingredients :
1 lb cooked chick peas
3 fl oz (½ cup water)
1 egg, lightly beaten
1 teaspoon salt
½ teaspoon black pepper
½ teaspoon turmeric
1 tablespoon chopped fresh coriander
¼ teaspoon ground cumin
¼ teaspoon cayenne pepper
1 garlic clove, crushed
1 tablespoon tahini paste
2 oz (1 cup) fresh white breadcrumbs
2 oz (½cup) flour
sufficient vegetable oil for deep-frying

Grind the chick peas twice into a large mixing bowl. Add the water, egg, salt, pepper, turmeric, coriander leaves, cumin, cayenne, garlic, tahini paste and breadcrumbs.
Combine all the ingredients into a soft, but firm, mixture. Form the mixture into
1 inch balls and coat them with the flour.
In a large saucepan, heat the oil until it reaches 360ºF, or until a small cube of
stale bread dropped into the oil browns in about 50 seconds.
Put the balls, about six at a time, in a deep-frying basket and fry them in the oil for
2 to 3 minutes, or until they are lightly browned.
Remove the balls from the oil and place them on kitchen paper towels to drain
while you fry the remaining balls in the same way. Serve hot with tzatsiki from the
supermarket, unless you want to make your own: grate some cucumber, add a bit
of salt, then squeeze out the liquid; add some crushed garlic to your taste and
dried mint; mix into some really good Greek yoghurt. This is good served with
hot pitta bread and a Greek salad: lettuce, cucumber, tomatoes, black olives, feta
cheese, oregano and dressing.
Answers to London Quiz

1. The statue of Eros
2. Kings Cross
3. The Bank of England
4. December 29th, 1940 at the height
of the London Blitz
5. Tower Hamlets
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6. Harrods
7. River Lea
8. The Gherkin
9. 32
10. Essex, Herts, Surrey, Bucks,
Kent and Berkshire

