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Message from our Chair:

(Mrs Lorraine Isaac)
I am sure that you will all be shocked and upset about the fire in
the tower block in Kensington & Chelsea. It is heart-breaking
that so many people have been injured and so many have died.
Our Management Committee understand you are concerned
about the safety of our towers. We have written to Camden
Council requesting information regarding the fire safety of our
blocks, and have also requested that they expedite the painting
of the internal areas of the buildings with fireproof paint as well
as the installation of the fireproof doors at the end of the corridors. Hopefully, the questions and issues we have raised will be
dealt with the utmost urgency. We shall keep you informed
once we have more information. May I remind residents that
unlike Kensington & Chelsea TMO, our Co-op is not responsible
for Capital Works (i.e. structural work on the building), as they
are carried out by Camden Council. We are responsible for the
day to day repairs. There is a clear understanding in our Management Agreement with regard to our repair responsibilities
and upkeep of the internal and external areas of the buildings. If
you have any concerns and queries, please contact the office on
020 7624 6309 who will assist you.
We can in the interim assure all residents that our Towers are
installed with fire regulators between floors which help to contain a fire in a flat if one starts there. We have had two outbreaks of fire, one in each of our tower blocks, in the last five
years, and both were contained in the affected properties. Our
staff regularly inspect the blocks. If they find combustible material left in the corridors, they politely request residents to remove
these items as they are a fire hazard. We take this action so as
to keep residents safe and also to comply with Building Fire Regulations. We have had reports of lit cigarette ends being thrown
from windows which can land on balconies below. This practice
is very dangerous as it can start a fire. Please stop this anti-social
behaviour now, for your own safety and the safety of your neighbours.
On a happier note, I am delighted to announce that we have recently been awarded the National Federation of Tenant Management Organisations’ KITEMARK for our good governance of the
Co-op. It is a sought after award, and in order to attain the
Kitemark, a rigorous assessment of our organisation was undertaken. It is rare for the Kitemark to be given at the first attempt: we achieved this honour on our first application. We are
also the first TMO in Camden to receive this award. On behalf
of the Committee I would like to thank our Manager, Francis
Owusu-Sekyere, for the tremendous work he has done to lead
the Co-op in the right direction. He has had the assistance of 2
very hardworking personnel: Carol O’Shea and Joyce Igeze.
Thanks to you both! Our caretaker, Tim, joined us recently and
he has improved the standard of cleaning. The assessors were
impressed with the cleanliness of the buildings. Thanks, Tim.

Annual General Meeting

Do you live in Snowman House, Casterbridge, Emminster or Hinstock? Are you
interested in finding out what your Cooperative does for you? Would you like to
see more activities for all age groups on
the estate? Can you spare some time on
Tuesday September 20th to find out
what is going on in your Community? Do
you want to see improvement in the Coop’s services provision? Would you like
to have a say and tell us what is important to you? Do you want to suggest
service areas that can be improved upon?
If your answer to some or all of these questions is yes – then we hope to
see you at the Abbey Road Housing
Co-operative Annual General meeting.
This year’s meeting will be dedicated
to residents’ discussion with adequate time for question and answer
session.
ARHC AGM
Wednesday, 27th September 2017
6:30 PM at
Abbey Community Centre
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Can you contribute to our Newsletter? Please contact the estate office on 020 7624 6309.

25th ANNIVERSARY
CELEBRATION FUNDAY
When: Saturday 8th July 2017

FREE

Time: 12 Noon - 5 pm
Where: Park Behind Casterbridge and
Snowman House

FUN GALORE

REFRESHMENT

STALLS AVAILABE: INTERESTED? PLEASE CONTACT
ESTATE OFFICE ON 020 7624 6309
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FREE COACH TRIP TO LEGOLAND FOR ALL RESIDENTS THIS SUMMER
Sponsored by Wates Family Enterprise TRUST

Rides include: Vikings'
River Splash, Spinning
Spider, Longboat Invader,
Pirate Falls Dynamite
Drench,
Laser Raiders, Pirate Falls
bey Road Housing Co-operative are organising free coach trip

Ab-

and entry to LEGOLAND for residents on Saturday, 1st July 2017
as part of our 25th Anniversary celebration. Boarding from the
estate office at 10am prompt and leaving Legoland Windsor at 6pm.
We have spaces for 50 people, this will be allocated on strictly first come first serve basis. Please
contact the estate office on 020 7624 6309 to book your seat if you are interested. £5 deposit is
required for each seat booked this will be refunded once
you board the coach but will be kept if you fail to attend
the trip. All age groups are welcome.
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REPAIRS PERFORMANCE - JANUARY TO MAY 2017
Month

Repairs Reported

January

43

February

Completed on Target

Right First Time

Appointment Kept

95%

95%

95%

35

100%

96%

95%

March

29

98%

97%

97%

April

45

100%

100%

100%

May

32

90%

91%

94%

How did we perform last year?: Overall our performance is very high, in most cases
meeting and exceeding our targets. Below is what residents told us in our July 2016 Survey.
Overall
Satisfaction
.

With service
Provided

98%

Satisfaction
with Repairs
& Maintenance service

95%
Satisfaction
with Repair
Appointments
kept

99%

Helpfulness
Of
office staff

90%

Keeping
Residents
Informed

90%

Satisfaction

Residents

with final
outcome of
queries

Reading our

92%
Satisfaction
With
Caretaking &
Cleaning service

90%

Newsletter

96%
ARHC
Provide Value
For Money
Service

90%

Did
you return
your survey? Don’t worry if you couldn't. The opportunity is here again for you to tell us what we
do well and what can be improved upon, We will issue a satisfaction survey questionnaire to each household on 23rd June 2017. Look out for it. Please complete and return for the chance to win a Marks &
Spencer Voucher ranging from £15 to £40.
This Newsletter was produced by the estate office staff. Edited by: Francis Owusu-Sekyere, Estate Manager. June 2017
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January to December 2016 Performance Statistics

Repairs
Total number of repairs

505
% of repairs completed on
target

100%
% completed at first visit

97%
Expenditure compared to
budgeted expenditure

89.7%
. Training and development
spend per Committee member

£73.09
% of members enquiries
dealt with within 10 days

Nuisance/ASB reports received

22

Committee Members
Lorraine Isaac
Elizabeth Henderson-Sambell
Chenjerai Shire
Malcolm Bush
Barbara Wilson
Nicola Broadhurst
Bekim Gashi
Mikayel Poghosyan
Myrian Panayi
Hina Zeb Khan

Staff

100%
02

% responded to within target

Invoices paid on time

Correspondence
received

100%
14

Visitors to the
estate office

Percentage responded to
within target

1746

100%

Average time to re-let empty Decent Homes
properties after major void
Compliance
works by Camden

4.5 days

10

% Responded to within target Francis Owusu-Sekyere
Carol O’Shea
Joyce Igeze
Non ASB complaints received
Timothy Charles
Hendricks Pierre-Louis

100%
100%

Management Committee
meetings held

98%

(Camden
bility)

Council Responsi-

Can you commit 3 to 4
hours a month? Are you
a tenant or Leaseholder? Why not join the
Management Committee to help run your estate? Help us decide
where and how estate
money is spent.You also
receive training to empower you. Ring the estate office on 020 7624
6309 for more details.

This Newsletter was produced by the estate office staff. Edited by: Francis Owusu-Sekyere, Estate Manager. June 2017
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Parent group:
We are still looking for volunteers to establish Parents/Guardians Group on the
estate to be at the forefront of advising
the committee on social and educational
activities suitable for our children. The
long term objective is to develop this
group into a Sub-Committee so that they
can organise such activities in the near
future. Please contact the estate office on
020 7624 6309 or by using the contact
form/Freephone on our Website if you
are interested to be part of the group or
have any suggestions

Throwing of objects :

Reminder to all residents that we have the food waste bags
in the estate office, you can pick them up for free. Use the
bags for your food waste and put them in the brown recycling bins. You can also phone the estate office on 020
7624 6309 for a free delivery to your home.
PLEASE DO NOT USE
PLASTIC BAGS AS IT
CONTAMINATE THE
FOOD WASTE

Summer and our Kids

Despite continuing fliers to educate residents
,we are still receiving reports of some residents throwing harmful objects through windows high up the tower blocks especially
Casterbridge windows facing the carpark.
The estate office have written on several occasions to remind residents regarding the
seriousness of this anti-social behaviour
which could be extremely dangerous and can
cause injury or death. I reiterate this is a serious breach of tenancy conditions / lease
agreement and can result in eviction or forfeiture of lease. Our Caretaker has been instructed to regularly patrol the estate, anyone caught in this heartless act will be reported to the police and the Co-operative will
seek to press for criminal charges against the
culprit. Please be a good neighbour and ensure your children do not throw their toys
through the windows.

Have a barbecue
in Camden

Organic food waste bags:

Poet's Corner
Tiger tiger
Tiger tiger in the night
turn your face to
moonlight,
Use those claws those
mighty spears,
Watch us weep and
spill our tears,
Watch the flame rise
up on high,
Tiger tiger you must
die.

Summer is here and our kids are
out and about making themselves
busy some of them at times can be By Shoshanna Woolf
naughty as they go along. Parents
are advised to ensure their kids do 11 years old
not play in the car park as this
Casterbridge
could be dangerous. Children
should be advised to always use the

Playground.
You’re invited to bring a barbeque to one of Camden’s fantastic parks
and open spaces, but we want you to be safe and responsible.




Never leave barbecue unattended
Take water to put out he barbecue and make sure it’s cool
before you move it
Keep children, pets and games away from the barbecue

Barbeques not allowed in the following places

Nature reserves, community gardens and cemeteries

Hampstead Health

Regent’s Park and Primrose Hill
This Newsletter was produced by the estate office staff. Edited by: Francis Owusu-Sekyere, Estate Manager. June 2017
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Polite Reminder to Mary Green
& Newton House Residents

We recently sent a brochure and information to
every household in Mary Green Tower and Newton House, telling you about the work of our Cooperative and how we have improved housing
services for residents on Abbey Road Estate. We
also invited you to join the Co-operative so that
you can benefit from our excellent services especially a local estate office which is less than 3
minutes walk from your property. Once you join,
you become a member of the Co-op and have
equal chance to be elected to the Management
Committee to help run your estate. You also help
to decide where and how estate money is spent
and will receive training to empower you.

Have you return your response slip to
us? Please return your response slip if you have

not yet done so . You can do this by using the
self-addressed envelope enclosed with the information pack we sent to you. There is no need for
stamp just put it in the post box as it is already
stamped. You may also prefer to hand it in at our
office and have a chat with us regarding any issue
you may want information on.

Please remember the closing date is
Tuesday 20th June 2017.

Recipe Corner
For the meatballs

Kids Corner - The Simpson’s Word search
M O E PM H L S E L M A G B K
L S A C E S I J P P H G MCH
S E G P A HC H I S F S A R K
R T O S J O F GWT F A S I L
P K J N P M WRM A V H AH J
E CS R L E C E K Y T FW A R
MTC U T R MT E CT H F N Y
S R RB L P O L I AS T R T M
E A B O R C P U G O TJ AS P
E B R A O A P F G B OHB PK
WBHPLARC A E W A A H N
MTQAA H M KM A R G E AB
QS ES F E HT W C L A T G A
EN BUP A I B CO P A E W R
CF NA AB HS K I N N E R X
HOMER
MARGE
BART
LISA

MAGGIE
APU
PATTY
SELMA

SKINNER
MOE
RALPH
BURNS

Clues may run forward, backwards, diagonally,
up or down. Some may overlap or even be
backwards!

Meat balls in tomato and basil sauce

1 large onion, finely chopped
For the sauce
2-3 garlic cloves, crushed
1 large onion
50g Parmesan cheese, grated
4 garlic cloves, crushed
½ tsp paprika
600ml passata
1 small egg
3tbsp tomato puree
500g lean minced beef
A dash of hot pepper
250g lean minced pork
sauce
2tbsp olive oil, for frying
2 tbsp. chopped basil
Salt & black pepper
To make the meat balls put all ingredients except oil in a bowl season, mix until combined, shape
into 24 even-sized balls
Heat oil in fry pan, add meatballs and fry for 8-10 mins on high heat until brown. Remove with slotted spoon and sit on kitchen paper to absorb any excess oil.
To make the sauce, return the pan to the heat and add onions and garlic and fry for 10 minutes until
soft. Stir in the passata, tomato puree, hot pepper sauce add 300ml of water season with salt
and pepper. Let the sauce bubble, uncovered for 10 minutes, and then add the meat balls and
half chopped basil. Cover with a lid and simmer for 12 minutes stirring occasionally until meat
ball are cooked. Serve hot with spaghetti and sprinkle the rest of the basil on to dish.
PREPARE AHEAD - The meatballs can be made up to 1 day ahead and kept in the fridge, covered
FREEZE - The meatballs can be frozen raw. Freeze the sauce separately.

PLEASE CONTACT THE ESTATE OFFICE ON 020 7624 6309 IF YOU REQUIRE THIS
NEWSLETTER IN A DIFFERENT LANGUAGE.

